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1. A CCTV system shall be installed at the premises. The CCTV system shall be 

maintained in working condition and record the premises 24 hours every day. 
Recordings to be retained for a minimum of 28 days and be made available to the 
Police or officers of the Council upon request and be of evidential quality. 

 
The equipment MUST have a suitable export method i.e. CD/DVD/USB facility so that 
the Police and officers of the Council can make an evidential copy of the data they 
require. This data should be in the native file format to ensure that no image quality 
is lost when making the copy. If this format is nonstandard (i.e. manufacturers 
proprietary), then the licence holder shall within 14 days of being requested supply 
the replay software to ensure that the video on the CD can be replayed by the Police 
and officers of the Council on a standard computer. Copies MUST be made available 
to the police and officers of the Council upon request. 

 
Staff working at the premises will be trained in the use of the equipment and a log 
will be kept to verify this. 

 
Cameras on the entrances must capture full frame shots of the heads and shoulders 
of ALL people entering the premises, i.e. capable of identification. 

 
There shall be signs displayed in the customer area to advise that CCTV is in 
operation. 

 
Should the CCTV become non-functional this will be reported immediately to the 
Licensing Authority. 

 
2. CCTV cameras shall monitor all areas used by premise patrons including any external 

area to monitor numbers and prevent crime and disorder. 
 
3. At the commencement of work security personnel should ensure that they are recorded 

on the CCTV system and that a clear head and shoulders image showing their face 
clear of any hat, glasses or other obstruction is recorded. 

 
4. All bottling down is to be done only between 08.00hrs and 20.00hrs to prevent noise 

disturbance from this activity. 
 
5. The Licensee will adopt a "Challenge 25" policy where all customers who appear 

to be under the age of 25 and attempt to purchase alcohol or other age-restricted 
products are asked for proof of their age. 

 
The Licensee to prominently display notices advising customers of the 
"Challenge 25" policy. 

 
The following proofs of age are the only ones to be accepted: 
a. Proof of age cards bearing the "Pass" hologram symbol 
b. UK Photo Driving licence 
c. Passport 
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6. The Licensee will keep a written record of all staff authorised to sell alcohol, the record 
to contain the full name, home address, date of birth and national insurance number 
of each person so authorised. The staff record to be kept on the licensed premises 
and made available for inspection by the Licensing Officer, Trading Standards or the 
Police. 

 
The Licensee will ensure that each member of staff authorised to sell alcohol has 
received adequate training on the law regarding age restricted products and that this 
has been properly documented and training records kept. The training record to be 
kept on the licensed premises and made available for inspection by the Licensing 
Officer, Trading Standards, or the Police. 

 
The Licensee will ensure that each member of staff authorised to sell alcohol is fully 
aware of his /her responsibilities in relation to verifying a customer's age and is able to 
effectively question purchasers and check evidence of proof of age. 

 
The Licensee will ensure that each member of staff authorised to sell alcohol is 
sufficiently capable and confident to confront and challenge under - 18s attempting 
to purchase alcohol. 

 

7. The licence holder will keep a register of refused sales of all age- restricted products 

(Refusals Book). 

 
The refusals book will contain details of time and date, description of the attempting 
purchaser, description of the age restricted products they attempted to purchase, 
reason why the sale was refused and the name/signature of the salesperson refusing 
the sale. 

 
The Refusals book will be examined on a regular basis by the Licensee and date and 
time of each examination to be endorsed in the book. 

 
The Refusals Book will be kept on the licensed premises and made available for 
inspection by the Licensing Officer, Trading Standards, or the Police. 

 
8. Where there is reasonable suspicion that drugs, defined as Class A, B or C controlled 

substances under the Misuse of Drugs Act, or weapons are being carried, the premises 
licence holder shall ensure that the outer clothing, pockets, and bags of those entering 
the premises are searched by door security personnel. In any event where controlled 
substances or weapons are found, the premises licence holder shall ensure that the 
designated premises supervisor or nominated person shall immediately inform the 
Police. 

 
9. Regular checks of the toilets will be carried out by staff. 
 
10. The premises licence holder shall have a policy to ensure for all staff to are familiar 

with all means of ingress and egress and the appropriate procedures in case of any 
emergencies that require an immediate evacuation of the premises. 

 
11. Occupancy in the Foyer will be restricted to 60 people. 
 
12. No speakers for amplification of music shall be placed on the outside of the premises 

or on the outside of any building forming a part of the premises. 
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13. The manager, licence holder or other competent person shall carry out observations 
in the vicinity of the properties whilst the Premises Licence is in use to establish 
whether there is a noise breakout from the premises. If the observation reveals noise 
breakout at a level likely to cause disturbance to the occupants of properties in the 
vicinity, then the volume of music shall be reduced to a level that does not cause 
disturbance. A record of such observations shall be kept in a book for that purpose, 
such a book shall be completed immediately after the observation detailing the time, 
location and duration of the observation, the level of noise breakout and any action 
taken to reduce noise breakout. Such book to be always made available upon request 
to an authorised officer of the Licensing Authority or the Police. 

 
14. A clear notice shall be displayed at every exit from the premises to instruct customers 

to respect the needs of local residents and leave the premises and the area quietly. 
 
15. Children under the age of 18 must be accompanied by an adult. 

 
 


